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	Goal 1:  Students will master basic library skills.

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a)All students will demonstrate information-seeking skills by successfully completing the Introduction to University Life assignment.


	738 students in 31 sections attended ASC 101 session or turned in the assignment. All assignments were collected and graded by the librarian. 

An attitudinal survey was administered via e-mail from the instructor
	38% scored 100%.

86% received a score of 80% or better.

Of the respondents, 94% agreed that they learned valuable information about the library. 84% thought that the library played an important in their education. 
	Library Instruction Team and Library Council
	The assignment is updated every year to engage the students in the latest research methods.

Small response to the attitudinal survey will lead to changes in the way that the survey is administered next year.

	b)At least 90% of University Life instructors will assess the library component as valuable.


	University Life faculty were surveyed, with a small return rate of 23%. 
	All respondents thought that the library orientation was an important part of the class and that students learn valuable information about the library. They also agreed that the library plays an important role in helping students succeed at CSU.  Use of Clickers provided immediate feedback on how the students were doing in the instruction session.
	Library Instruction Team and Library Council
	The Library will continue to be a part of the Introduction to University Life Class. The instruction will be updated and use more active learning. 

	c)The number of students who perform satisfactory or better on the English 102 grading rubric section dealing with information sources will steadily improve.


	This outcome can no longer be done because the English 102 instructors no longer use the rubric.
	
	Library Instruction Team and Library Council
	A meeting will be scheduled with the new Director of First Year Writing Program to discuss how information literacy may be assessed in future ENG102 classes.

	d) Students in ENG 102 will become more proficient in  information literacy. 
	ENG 102 faculty were surveyed
	100% of responding faculty feel that students benefit from attending library sessions, that students are able to locate appropriate sources and that they understand the research process better, and use appropriate search tools
	Library Instruction Team and Library Council
	The First Year Experience Librarian will work with the new Director of First Year Writing to continue to improve this program.


	Goal 2:  Students will master information-seeking skills in their disciplines through the provision of subject-integrated instruction in information literacy

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a)At least 90% of the students will know which sources to consult for their research assignments. (This outcome will be changed for next year’s assessment.)


	No data was collected this year toward accomplishing this outcome.
	
	Library Instruction Team and Library Council
	More classes were held, and students are learning how to find good sources. Librarians are also meeting with more students individually in their offices to assist them with finding good sources.

	b)Increase the number of course-integrated library instruction sessions by 2% each year.


	Room use statistics for the library and librarians are used to find the number of information literacy instruction sessions and the number of students in the session.
	’07—265 classes/6391 students

’08—282 classes/6174 students

’09—316 classes/7317 students

This is well over the 2% increase, but First Year English classes should not be included in these totals, even though they have been for all three years.
	Library Instruction Team and Library Council
	Librarians are doing more “Outreach” in departments, making more contacts with faculty, and being asked to do more instruction sessions.

	c)Library instruction sessions have a positive impact on student assignments. (new outcome in 2009)


	Faculty who had library instruction in their classes were surveyed using Survey Monkey. The e-mail requesting participation was sent to nearly 100 faculty members.
	60 faculty members responded to the survey.

75% reported significant or huge improvement in student papers,

80 % reported significant or huge improvement in the quality of sources, 53% saw improvement in use of proper citations. 100% will ask for library instruction for future classes.
	Library Instruction Team and Library Council
	Librarians will continue to work with faculty and with students. More active learning is being used in instruction sessions. Most sessions are done with students conducting their own searches during the class so they go away with useful resources and the knowledge of how to find them.


	Goal 3:  In support of research and teaching, apprise faculty of changes in information resources.

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a)CSU’s faculty’s perceived level of service will be equal to or greater than the level of service reported in aggregate by all 4-year universities in Ohio on selected questions from the “Personal Control” section of the LibQUAL+ survey.


	The Library has decided to do the LibQUAL+ survey only every 3 years. No data is available this year.
	
	Library Instruction Team and Library Council
	Even  though no data is currently available, librarians are working with department faculty more than in the past by being present in department offices and collaborating with faculty in Learning Communities and in other classes.

	b)Faculty will learn of changes in library resources by attending seminars offered by the Library. (New outcome)


	Two seminars were held this year.
	
	Library Instruction Team and Library Council
	It is difficult to find times to offer seminars when faculty don’t have other obligations. Attendance is small, but the faculty who come are appreciative and want more.


	Goal 4:  Students effectively use information resources that are promoted by information literacy integration into the university curriculum. (This goal was changed due to a suggestion on last year’s assessment review.)

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a)More students will receive information literacy instruction.


	Room use statistics
	Our rooms and our staff are busier than ever. (See Goal 2B). More students were in the library for instruction by librarians or faculty than in the past—a total of 1156 classes with 26,219 in attendance.
	Library Instruction Team and Library Council
	Librarians will continue to be proactive about information literacy with both students and faculty.

	b)Faculty will become more engaged with the library as a result of increased contact with librarians.


	
	
	Library Instruction Team and Library Council
	More librarians are doing outreach in more departments. This means of being available to faculty has been useful in increasing librarian visibility on campus.

	c)Student mastery of information literacy concepts will increase as a result of faculty integration of the information literacy skills in an entire course.


	Three additional Information Literacy Small Grants were awarded in Spring ’08 for fall classes. All 3 faculty collaborated successfully with the subject specialist in their disciplines and learned about additional resources available to them. Students were expected to apply the ACRL Information Literacy Competency Standards.
	Since information literacy is one of the six skill areas of the GenEd08 curriculum, this will be analyzed in greater detail in the future.
	Library Instruction Team and Library Council
	No additional awards were granted this year, but librarians and faculty continue to collaborate to promote information literacy in all disciplines.

	d)Scores on the Information Literacy Outcomes questions on the LibQUAL+ survey will show steady improvement


	No LibQUAL+ results for this year.
	
	Library Instruction Team and Library Council
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